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8 Simple Steps

1. Contacting your Mortgage Specialist with the initial enquiry.

This is the first contact with your Mortgage Specialist. He or she will ask you some general
guestions to establish the lender best suited to your needs. An appointment will normally be set
up at this time.

2. Appointment Occurs and an Application is taken.
Your Mortgage Specialist can come to your home or office at a time that suits you. An
application form and supporting documentation will usually be taken at this appointment.

3. Lodging the Application.
Your Mortgage Specialist will return to his/her office to prepare your application for submission
to the lender.

4. Lender Comes back with a decision.

Your Mortgage Specialist will give you a call to let you know how your loan application is going.
At this stage the lender may defer their decision pending some further information. (e.g.
valuation, extra bank statements etc...)

5. Formal Approval.

Your Mortgage Specialist will contact you once the lender has formally approved your loan. This
means there are no conditions other than signing the loan contract. A letter will be sent to you
to confirm the approval. We can also forward this to your Real Estate Agent and Settlement
Agent on your behalf.

6. Loan Documents.

The lender or its solicitor will prepare the loan contract and mortgages for you to sign. Some
lenders send these to our office while others send them directly to you. If you would like
assistance to sign these, please give your Mortgage Specialist a call.

7. Settlement.

Once your contracts have been returned to the lender, they will be checked to ensure everything
is in order prior to settlement. At this stage, your settlement agent will then call the lender to
book your settlement. Once your settlement has gone through, your Mortgage Specialist will
call to congratulate you and a letter will be sent to confirm this.

8. After Care.
Please do not hesitate to contact us at any stage after the settlement of your loan. We are
always more than happy to help you or your family and friends with any queries you may have.
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